
 

Accessing the SUNYIT wireless network for the first time 

 

Right click on your wireless network connection icon and select the ”View Available Wireless Networks” 

option 

You may see several networks within network range.  Please select the appropriate network from the list 

below. 

Employee – Encrypted network for use by SUNYIT employees  

Student – Un-encrypted network for use by SUNYIT students  

Visitor – Un-encrypted network for use by visitors to SUNYIT.   

 **requires a VisitorNet guest account available at the Helpdesk x7440 

 

 

Once you are connected open your internet browser. 



 

You should be redirected to our authentication page 

 

 

Log in with your SITNet ID and password, then click the “Log In” button 

 

If you need help with your Login information click the “Login Help” button 

 

 

After you authenticate you will have to load the Clean Access Agent 

The agent requires an Active X client 

Click to install the Clean Access Active X client 

 

  



You will install the Cisco Clean Access applet.  This program will scan your computer for potential 

security issues. 

 

Click the Continue button to download and run the Cisco Clean Access Active X Web Client 

 

 

 

Click the Install button and follow the directions on the subsequent screens 

 

 

 



Clean Access Agent Install 

1. Click on the Download Clean Access Agent 4.1.1.0 button 

 

 

2. Click on the Run button to start the Clean Access Agent installation 

 

 

3. If prompted with an Internet Explorer Security Warning, click the Run button. 

**Some browsers may require you to save the file to you computer and then run it from that 

location. 

 



 

4. Click the Next button, on the Cisco Clean Access Agent – Install Wizard screen 

 

 

5. Click the next button in to accept the default installation folder 

 

  



 

6. Click the Install button 

 

 

The install wizard will continue the process 

7. Click the Finish button to complete the installation. 

 

 

  



8. After the Clean Access Agent is installed, you should see the screen below.  Use your SUNYIT 

SITNet id username and password to login to the Agent. 

 

 

The Agent will then scan your computer for the necessary requirements. 

You will be granted Temporary Access until you have passed all the security requirements 

 

Click the Continue button to start the scan 

 



Temporary access allows you access sites that can help you meet the requirements.  Instructions are 

provided for each requirement that is failed. 

Anti Virus Requirement 

For a list of  approved Anti Virus programs please visit our Clean Access Site 

http://cleanaccess.sunyit.edu 

 

Clicking on the “Go To Link” button will take you to a page that contains information related to the 

requirement. 

 

 

Information relating to the Anti-Virus requirement is shown below. 

Click the “more” link 

 



Click the SUNYIT (recommended) link to download Symantec AntiVirus provided free of charge for all 

students and employees of the college. 

 

 

 

You can install the full version of Symantec Client Security, which includes Symantec Firewall as well as 

AntiVirus software for both Windows XP/2000 or Symantec’s AntiVirus software for Windows Vista. 

 

Symantec AntiVirus for Macintosh computers is available at the Help Desk 

 

 

 

  



Anti Spyware Requirment 

For a list of approved Anti Spyware programs please visit our Clean Access Site 

http://cleanaccess.sunyit.edu 

 

 

 

  



After you have passed all of the requirements you will be prompted to read and accept our Acceptable 

Use statement 

 

Click on the Network Usage Terms & Conditions link to review the information. 

After you have read the agreement, click the Accept button 

 

You are now connected to the Campus Network 

 

If you have questions you can contact the help desk through use of the RT ticketing system 

https://rt.sunyit.edu/ 

You can also stop by our office in Kunsela Hall, Room C005 or call us at extension 7440 

Our hours are Monday – Thursday from 8:00 – 7:00 and Fridays from 8:00 – 4:30 


