
 

Notes 

 1 Tom Brink, Usability for the Web (San Francisco: Morgan Kaufmann Pub., 2002) 57. 

 2 Michigan, map (Chicago: Rand, 2000). 

 3 Grades of COM 305 Students, chart (Utica, NY: SUNYIT Press, 2004). 

 4 Gary Trudeau, “Doonesbury,” comic strip, Star-Ledger [Newark] 4 May 2002: 26. 

 5 Gandhi.jpg, image, 10 Mar. 2004 <http://hammer.prohosting.com/~lifelong/altruism.html>. 

 6 Anshu Saxena, “Understanding Consumer Navigation Behaviour,” Journal of Educational 

Multimedia and Hypermedia 15 (2002): 415, InfoTrac OneFile, Gale Group, Peter J. Cayan Library, 

NY, 9 Mar. 2004 <http://www.galegroup.com/>. 

7 Yufei Yuan, “The Effects of Multimedia Communication on Web-Based Negotiation,” 

Group Decision and Negotiation 12 (2003): 100, ProQuest Direct, ProQuest, Peter J. Cayan Library, 

NY, 9 Mar. 2004 <http://proquest.umi.com/pqdweb>. 

 8 Patricia Wright, “Route Choices, Anticipated Forgetting, and Interface Design for On-line 

Reference Documents,” Journal of Experimental Psychology: Applied 6 (2000): 161, 

PsycARTICLES, American Psychological Association, Peter J. Cayan Library, NY, 9 Mar. 2004 

<http://www.psycinfo.com/library/fulltext.cfm>. 

 9 Ron Foster, Home page, 6 Mar. 2004, 10 Mar. 2004 <http://www.sunyit.edu/~fosterr>. 

 10 Sabina White and Andrew Winzelberg, “Laughter and Stress,” Humor 5 (1992): 350. 

 11 Nicole Harris, “Airports in the Throes of Change,” Wall Street Journal 27 Mar. 2002: B1. 

 12 Jianying Hu and Amit Bagga, “Categorizing Images in Web Documents,” IEEE 

Multimedia 11.1 (2004): 23, IEEE Xplore, Institute of Electrical and Electronics Engineers, Peter J. 

Cayan Library, NY, 10 Mar. 2004 <http://ieeexplore.ieee.org/>. 

 

 17


